
  

FREQUENTLY ASKED QUESTIONS

Can I Supply my Own Fabric?

PLEASE ASK FOR DETAILS

Lewis’s is a Furnishing Fabrics Retailer. We have a number of 
suppliers that we have developed strong relationships with and 
are confident in the fabrics that they supply. Using your own fabric 
can lead to issues around warrantees, fabric suitability and fabric 
quality. Below is our policy for working with your own fabric:

Making your Whole Order with your Own Fabric
Unfortunately, this is not a service that Lewis’s offers.

Making a Small Portion of your Order with your Own Fabric
Lewis’s will consider using your own fabric for a small portion of 
your order, on a case by case basis. If Lewis’s agree, you will be 
required to accept full responsibility for the condition and 
performance of the fabric.  No warrantee will be offered on this 
portion of the order and all “used” fabric must be laundered prior 
to being delivered to our Workroom.    

Making Alterations to your Curtains
Lewis’s can only make alterations to curtains originally made by 
Lewis’s. Curtains must be laundered prior to being delivered to 
our Workroom. You will be required to cover the cost of a 
measure service, if needed.

Making Alterations to your Blinds
It is extremely rare that Roman Blinds can be altered.  Please 
discuss your requirements with our staff.  

Making New Blinds from your Old Blinds
Blind making is a very precise, time consuming, and expensive 
operation. Blinds need to be made with new fabrics to get the best 
result and to ensure the longevity of the finished product.
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